THE POWER OF LOCAL OWNERSHTIP

Community Minded

Rice Lake Utilities
September, 2004

Energy Star
Promotes Compact
Fluorescents at
Participating

Retailers.
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Money Isrit All Yourre Saving
By purchasing
compact fluores-
cent bulbs you will
use up to 75% less
energy, save at
least $25 in en-
ergy costs over
the life of each
bulb and best of
all the bulb will
last 10 times
longer compared
to an incandescent
bulb. Don't
believe it?
Well here's your
chance to try
one for as low
as 99¢ after
$2 instant cash-
back
reward.
Offer valid at
participating
retailers
October 1, thru
November 30,

or while
supplies
last.
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RICE LAKE

Community Owned

Community Proud

PUBLIC
POWER

Rice Lake Utilities Celebrates
Public Power Week
October 3rd-9th, 2004

This year will mark the 17th annual Public Power Week Celebration. Rice Lake Utilities
along with 2,000 other municipal utilities will celebrate the fact that we are owned by
the community that we serve at not for profit rates.

An American
Tradition
That Works

Public Power Week « October 3-9, 2004

Here at Rice Lake Utilities we are proud to be a municipal utility and fo be owned by
the consumers that we serve. Our commitment to the City of Rice Lake goes beyond
keeping the lights on. We are dedicated to making the lives of those we serve more
powerful. Our services are available to our consumer/owners while they are working,
playing, learning, dreaming, sleeping, eating, and growing. Rice Lake Utilities
understands that by providing safe and affordable electricity to our consumer/owners
whenever and wherever they want, we give them the power to embrace more freedoms
and opportunities in their lives. We're also here to save customers money and to
protect their homes and environment while they enjoy their daily routines with family
and friends. Investor owned uftilities measure their success by the amount of profits
gained for shareholders in distant communities. Public power utilities measure success
by how much money stays in the community.

As we think about the future and the present, we also pay homage to those who have
helped pave our way. We are grateful to the many business and community leaders who
were instrumental in electrifying our community. Today Rice Lake Utilities serves over
4 000 residential customers, 150 industrial customers and more than 600 commercial
users.

Consumer/Owners invited to celebrate
Public Power Week
Rice Lake Utilities would like to invite our consumer/owners in helping us

celebrate National Public Power Week Mon-Fri October 4th-8th. We will have
refreshments in the lobby and a chance to win door prizes.
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Update on Public Benefits
Collection

Since September of 2000, Rice Lake Utilities
has been collecting a public benefits charge on
the utility bill as required by State of Wisconsin
Act 9. The money is set aside in a special
account and one half is used to fund energy
assistance and weatheriza tion programs for low
income-qualified households and the other half is
used to fund programs to encourage efficient
use of energy. The Rice Lake Utilities
Commission chose to keep the funds in our
community rather than send the funds to the
Wisconsin Department of Administration for
disbursement. In the year July 1st, 2003
through June 30th, 2004, one half of the dollars
collected were disbursed to Barron County
Human Services to distribute to 361 people who
qgualified for energy assistance and the other
half was used to fund energy conservation
programs.

*** Individuals may also vo luntarily choose to

contribute to the Public Benefits Fund. If you
are interested in contributing to the fund please
contact Rice Lake Ulilities.

Sign up for our
Automatic Payment

Plan

You can have your utility
payment made automatically
from your checking or
savings account and you
won’'t have to change your
present banking relationship

to take advantage of this

service. No more checks to
write, no more misplaced
statements, your payment is

always on time and it saves
postage. To start your

automatic payment, stop by
Rice Lake Utilities for a sign

up sheet or for more

information.

Don’t forget to
Stop by Rice | qq
Utilities ang picy

Up your free
Halloween bag!

- .
Rice Lake Utilities contributions help
to lower Rice Lake citizens property

taxes
Rice Lake Utilities contribute d $321,635
in tax equivalent payments to the city of Rice
Lake in 2004.

The Electric Utility portion was $205,324
and the Water Utility portion was $116,311.

||
|
||
|
||
|
||
|
||
|
||
|
||
|
||
|
||
|
||
ol
:
|

Going away for the winter?
If so you may want to consider
notifying Rice Lake Utilities for
emergency purposes and to also have
your utility bill forwarded.
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Heating Assistance
Available for 2004-2005

Wisconsin’s Home Energy Assistance Program
(WHEAP) in conjunction with Rice lake
Utilities Public Benefits Program, is once

again offering a one time benefit for the

heating season (October 1st through May
1st). The amount of the heating assistance
benefit depends on your household size,
income level and household costs. To find out
more information or to see if you may qualify,

please contact the Barron County Energy
Assistance Office at 715-537-5691.

RICE LAKE UTILITIES
Electric * Water * Wastewater
320 West Coleman Street
Rice Lake, WI 54868
Phone: 715-234-7004
Fax: 715-236-7934
E-mail: rlu@ricelakeutilities.com
Web Page: www.ricelakeutilities.com
Commission President Thomas Moullette

Commission Secretary Richard Moe
Commissioner Gary Horvat
Commissioner Greg Leach
Commissioner Richard Sandstrom
Office Manager Kristi Nelson
GMI/CEO Scott Reimer
Water/Wastewater Mgr. Wally Thom

Editor Janet Mahowald




