Rice: Lake Utilities
"2007" Annual Drinking Water Quality Report

Rice Lake Utilitiesis pleased to present to you this year’'s Annuailing Water Quality Report.

This report is designed to inform you about theliuavater and services delivered to you every day.
Our constant goal is to provide you with a safe degendable supply of drinking water. Rice Lake
Utilities wants you to understand the efforts thi made to continually improve the water treatment
process and protect our water resources. Rice Utikiges is committed to ensuring the quality of
your water. Rice Lake Utilities has approximatéd/miles of watermain with (4) groundwater wells
supplying our quality water. The operators arestte certified and attend continued educatiomsasu
to maintain their certification and keep up witle fatest information on municipal water supply.efié
are 570 hydrants, all color-coded based on the dapability for fire fighting. Our water source is
groundwater which comes from a Cambrian Sandstaneféy.

Scott Reimer, CEO/GM of Rice Lake Utilities is ped to report that our drinking water is safe and
meets Federal and State requirements.

If you have any questions about this report or eamiag your Water Utility, please contact
Water/Wastewater Manager Wally H. Thom at Rice Lake Utilities, 320 W. Coleman St., Rice Lake
WI 54868 or call him at (715) 234-7004.

We want our valued customers to be informed abiwit Water Utility. If you want to learn more,
please feel free to attend any of our regularlyedcited meetings. They are held on the second
Thursday of each month in the Conference Rooméalcat 320 W. Coleman Street. Meeting time is
3:30 p.m. and the meeting is ‘Open to the Publitthere is any change in dates or times, it il
posted in the local newspaper and on the bulletard outside the office entrance.

A source water assessment was completed by Ma08,. 2The assessment identifies land areas that
contribute water to each system, significant paaérbntaminant sources within those areas, and the
susceptibility of the drinking water systems to temnination. This report is available on the DNR
Website. This report will not be directly delivdrdout is published in the Rice Lake Chronotype and
the Early Bird. A copy can be requested and piakedt the Rice Lake Utility office at 320 W.
Coleman St. between the hours of 7:00 a.m. andi8rQ0
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Water system Information

If you would like to know more about the informatioontained in this report, please contact Wallgmtat
(715) 234-7004.

Health Information:

Drinking water, including bottled water, may reaably be expected to contain at least small amoofrégeme
contaminants. The presence of contaminants ddesecessarily indicate that water poses a healkh iMore
information about contaminants and potential heafitbcts can be obtained by calling the Environrakent
Protection Agency’s safe-drinking water hotline @3@26-4791.

Some people may be more vulnerable to contamimamhsnking water than the general population. lomo-
compromised persons such as persons with cancergoidg chemotherapy, persons who have underggas or
transplants, people with HIV/AIDS or other immunstems disorders, some elderly, and infants can be
particularly at risk from infections. These peog®uld seek advice about drinking water from thealth care
providers. EPA/CDC guidelines on appropriate meaansssen the risk of infection by cryptosporidiand

other microbial contaminants are available fromEn@ironmental Protection Agency'’s safe drinkingeva
hotline (800) 426-4791.

Sour ce(s) of Water:

1 Groundwater 450
2 Groundwater 464
3 Groundwater 450
4 Groundwater 309

A summary of the source water assessment for RISKHWATERWORKS is available at:
http://prodoasext.dnr.wi.gov/interl/pk_swap_ webwas summary?i_ro_seq_no=144651

Educational I nfor mation:

The sources of drinking water, both tap water awitldd water, include rivers, lakes, streams, pprekervoirs,
springs and wells. As water travels over the swrfaf the land or through the ground, it dissolvasirally
occurring minerals and, in some cases, radioaatizeerial, and can pick up substances resulting trem
presence of animals or from human activity.

Contaminants that may be in source water include:

1. Microbial contaminants, such as viruses and bagterich may come from sewage treatment plants,
septic systems, agricultural livestock operatioms wildlife.

2. Inorganic contaminants, such as salts and methishvean be naturally-occurring or result from urba
stormwater runoff, industrial or domestic wastewaischarges, oil and gas production, mining or
farming.

3. Pesticides and herbicides, which may come fronri@tyaof sources such as agriculture, urban
stormwater runoff and residential uses.

4. Organic chemical contaminants, including synthatid volatile organic chemicals, which are by-
products of industrial processes and petroleumyariah, and can also come from gas stations, urban
storm water runoff and septic systems.

5. Radioactive contaminants, which can be naturalbuoing or be the result of oil and gas productod
mining activities.
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In order to ensure that tap water is safe to dffikA prescribes regulations that limit the amourntestain
contaminants in water provided by public water eyst. FDA regulations establish limits for contaamits in
bottled water, which shall provide the same pradaector public health.

NUMBER OF CONTAMINANTS REQUIRED TO BE TESTED

This table displays the number of contaminantsweae required to be tested in the last five years.
The CCR may contain up to five years worth of wagaility results. If a water system tests annually
or more frequently, the results from the most regear are shown on the CCR. If testing is doss le
frequently, the results shown on the CCR are fioenpast five years.

Contaminant Group # of Contaminants
Inorganic Contaminants 16
Microbiological Contaminants 2
Volatile Organic Contaminants 20
Synthetic Organic Contaminants including Pesticales Herbicides 23
Micr obiological Contaminants Sample Date (if prior to 2007)
Level Typical Source of

Contaminant MCL MCLG Found Range Violation Contaminant
Coliform(TCR) Presence of coliform | 0 | 3 YES Naturally

bacterial in >=5% of present in the

monthly samples environment

I norganic Contaminants

Sample Date

Leve (if Prior to 2007) Typical Source
Contaminant MCL MCLG Found Range Violation of Contaminant
ARSENIC (ppb) 10 n/a 1 0-1 07/21/05 NO  Erosion afunal

deposits; runoff from
orchards; runoff from
glass and electronics
production wastes

BARIUM (ppm) 2 2 .006 .003-.006 07/21/05 NO  Disamof drilling
wastes; Discharge from
metal refineries; Erosion
of natural deposits

CHROMIUM (ppb) 100 100 1 0-1 07/21/05 NC Dischafigen steel and
pulp mills; Erosion of
natural deposits.

COPPER (ppm) AL=1.3 13 1.1000 NO  Corrosion aisehold
plumbing systems;
Erosion of natural
deposits; Leaching from
wood preservatives

Erosion of natural
deposits; Water additive

FLUORIDE (ppm) NO | which promotes strong
4 4 1.2 1.0-1.3 teeth; Discharge from
(avg.) fertilizer and aluminum
factories
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LEAD (ppb) AL=15 | O .86 NO | Corrosion of household
plumbing systems;
Erosion of natural

deposits
NICKEL (ppb) 100 3.3000 1.4000- | 07/21/05 NO | Nickel occurs naturally in
3.3000 soils, groundwater and
surface waters and is
often used in

electroplating, stainless
steel and alloy products

NITRATE (NO3-N)(ppm) | 10 10 .92 .21-1.50 NO | Runoff from fertilizer

(average) use; Leaching from septi
tanks, sewage; Erosion @
natural deposits

1}

-

SODIUM (ppm) n/a n/a 4.80 3.80-4.80 07/21/05 NO n/a

*Systems exceeding a lead and/or copper actior feust take actions to reduce lead and/or copp#rardrinking water.
The lead and copper values represent tiep@@centile of all compliance samples collectdélyou want information on the
number of sites or the actions taken to reducestte&ls, please contact your water supply operator

Health Effectsfor any Contaminants With MCL Violations
Contaminant Health Effects

Coliform (TCR) Coliforms are bacteria which areuratly present in the environment and are usedas a
indicator that other, potentially-harmful, bactemay be present. Coliforms were found in
more samples than allowed and this was a warnimpthtial problems.

Further Coliform collecting and testing took plag¢h no further violations. We are proud that duinking
water meets or exceeds federal and state requiteméfe have learned through our continued momigpaind
testing that some constituents have been deldthd.EPA has determined that your water is SAFBedd
levels.

In our continuing efforts to maintain a safe and dependable water supply it may be necessary to make improvements in your
water system. The costs of these improvements may be reflected in the rate structure. Rate adjustments may be necessary in
order to address these improvements. In 2007, a System Leak Study was conducted to determine where system leaks are that
have not surfaced so the water utility could repair the leaks, thus saving the additional cost of pumping water at the wells. "We
at Rice Lake Utilities work around the clock to provide top quality water to every tap,” said Wally Thom. We ask that all our

customers help us protect our water sources, which are the heart of our community, our way of life, and our children’s future.

2007

Addiitional copies are available at the front desk of Rice Lake Utilities, 320 W. Coleman Street, Rice Lake WI.
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DEFINITION OF TERMS

AL Action Level; the concentration of a contaminarttich, if exceeded, triggers treatment or other
requirements which a water system must follow.

MCL
Maximum Contaminant Level: the highest level obataminant that is allowed in drinking water
MCLs are set as close to the MCLGs as feasiblgyubia best available treatment technology.

MCLG Maximum Contaminant Level Goal: the level at@taminant in drinking water below which there
is no known or expected risk to health. MCLGswlfor a margin of safety.

MFL
Million fibers per liter

mrem/yr. Millirems per year (a measure of radiatnsorbed by the body)

NTU
Nephelemetric Turbidity Units

pCi/l Picocuries per liter (a measure of radioagtjv

ppm Parts per million, or milligrams per liter (f)g/

ppb Parts per billion, or micrograms per liter (ug/

ppt
Parts per trillion, or nanograms per liter

ppq
Parts per quadrillion, or picograms per liter

TCR
Total Coliform Rule

TT Treatment Technique: A required process interideéduce the level of a contaminant in drinking
water.




